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Kind reminder:
During the session:
e Rename yourself: Full Name + Organization
e Mute your microphone
e Keep your video on. Switch off if low
connectivity

If you have questions to the speakers:
o Ideally: Use the Q&A feature to ask your
question
e Second option: Use the raise hand feature,
the moderator will ask you to unmute
yourself.

If you have IT questions:
e Ask your question in the chat, an
administrator will help you.

Confidentiality statement and data

protection

e Sessions will be recorded

e Participants commit not taking pictures of
screen or of other participants without
permission

e |Ifslides are posted on the shared scréen, the
speaker should inform the participants if
they will receive the slides.



RC3 LONG NIGHT OF RESEARCH
23 MARCH 2023

Covid-19 and Volunteerism across the
RCRC Movement

Purpose:
e Little is known on volunteers’ involvement in an epidemic response.

* Some studies have demonstrated the effectiveness of volunteer action in
supporting epidemic response interventions.

* Others have highlighted the institutional, social and psychological factors
that affect the well-being of those involved, as well as factors associated with
resilience and post-event burnout.

* This roundtable invites scientists and practitioners to share reflections and
research results on the benefits and challenges of volunteers’ involvement in
the Covid-19 epidemic response across the RCRC movement
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Covid-19 and Volunteerism across the
RCRC Movement

Programme:

1) Presentation of the French red cross Foundation's
Covid-19 emergency research programme (15 mns)

2) Open discussion with the participants & the audience
(60 mns)
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Our engagement with research: creating new spaces bridging
science and civil society organisations

The Fronch Red Cross Foundation iz a recognised public utility foundation dedicated to
research, which aims to improve the practices in the fields of humanitarian and development action,
in France and around the world, by supporting researchers and developing collaborative projects with
academic institutions. To achieve its mission, the Foundation is guided by the values and principles of
the Intemational Red Cross and Red Crascent Movement and is based on the expertise and scisntific
methodologies that underpin its identity and guarantes its effectiveness,

Inclusivity and diversity in
research

(2 ) Animperative: increased
research in the field of social
and humanitarian action

One purpose: general O‘ﬁo An approach :
interest and common goods co-construction

Our core value: participating in the transformation of
humanitarian and social action through field research and an
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3 priority research areas to innovate and find sustainable solutions

1.

Access to health and
epidemics

Understanding situations and sanitary
needs of the populations, taking into
account the socio-cultural dimensions
in actions relating to access to care,
prevention and health systems.

Risks and disasters

Studying the causes of the populations'
vilnerability, the relevance of their
preparation, their perception of risks
and the innovative humanitarian
responses tested in the most affected
areas,

2.

+

Migrations and displacements

Better identifying the origin and sources
of migration, strategies and experences
of exiled, as well as the relevance of the
humanitarian response. Supporting a
renewal of practices around this Issue,
which has become worldwide.

An ethical approach

Placing the individual at the centre
of the action, understanding what

s essential to him/her, respecting

his/her dignity.
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Listening to the actors in the field
Collect questions and

Our m | SS | on needs with practitioners,

volunteers and

university students.

Disseminate results
and contribute to
change

Valuing and translating
results to raise
awareness the academic

Transforms the needs into
research questions

world, the civil society, Structuring
decision-makers and programs of
citizens. search and select

the most researchers
relevant

Accompanying researchers
Building bridges with the
networks, mobilize networks,
provide funding, supportand
expertise to researchers.
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1. Engagement as an important axis of research

Volunteering in epidemic context — 10 research Our programs on and
projects led by the Foundation based on WHO with volunteers
recommandations for social sciences

New processses for research in time of emergency

2. To Improve connection between volunteers, organizations and research

RCRC Research Consortium (RC3) Flagship New opportunities
researches

a. Volunteering and research — Global Forum 2023

b. Heatwaves / led by IFRC Climate Center and IFRC

GDPC

3. Engagement as a driver of research and change

BENEVO’LAB : a new programme launched by French
Red Cross / Foundation

Research needs & questions are driven by volunteers
One year team with a researcher

Recommandations based on a scientific apporach
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“How can research make a difference on
volunteering?”

Social Science in time of emergency:
how to adapt?
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The Foundation, between humanitarian and scientific actors
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The 3 main challenges

Challenges| __ Objectives | Solutons

Time Startresearchas  New “flash calls” procedure with new decision-making
soon as possible  mode for Governance

o113 Support as much  Solicitation of scientists to undertake research for free
research as (research apart from calls)
possible Mobilization of partners and donors

Prioritization of Covid research by the Foundation team

Support research  Focus on a cross-cutting theme

useful to

operational staff  Consultation of IFRC and French Red Cross teams to
understand the field concerns
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A cross-cutting theme:
volunteer action in an epidemic context

International scientific priorities - Essential concerns of
the RCRC Movement

WHO and Glopid-R network roadmap
on research priorities (February 2020, l
Geneva).

Research needs of

A the priorit tions: What
mong the priority questions a the French Red

are relevant, acceptable and feasible

approaches to support the physical Cross
health and psychosocial needs of those
providing care to Covid-19 patients? l

Volunteer action in
an epidemic context
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First “flash” calls launched in March and May 2020

&

&

', Bénévoles en contexte Impact social des
CQ mesures sanitaires dans
la lutte contre...

épidémique

"Volunteers in an epidemic
context: representations and
dynamics around this
essential playerin the
response to Covid-19"
(launched twice)

Eligible territories: Metropolitan
France and/or the most
affected overseas territories

“Covid-19 in Africa: what role for
volunteers for resilient action? »
Eligible territories: Burkina Faso,
Burundi, Comoros, Ivory Coast,
Cameroon, Guinea, Madagascatr,
Mali (resident researchers only),
Mauritius, Niger (resident
researchers only), Senegal

&

Volontaires et réponse
au Covid-19 en Afrique

“Fight against Covid-19: what social
impact of health measures for the
most vulnerable? »

Eligible Territories: Burkina Faso,
Burundi, Ivory Coast, Cameroon,
Metropolitan and Overseas France,
Guinea, Haiti, Madagascar, Mali
(resident researchers only), Niger
(resident researchers only), Senegal
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Humanitarian Studies 2021
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Fondation Croix-Rouge franc¢aise
Plan d’urgence
recherche Covid-19
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Expériences, perceptions et
ressources face a I'épidémie de
COVID-19 chez les bénévoles de
la Croix-Rouge francaise

Emilie Mosnier', Olivia Nevissas®

1. Aix Marseille Universté, INSERM, IAD, SESSTIM, Sciences Economiques & Sociales
de la Santé & Trailement de Minformation Médicale, Marseille, France
2. Prospective Coopération, Marsedle, France
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Challenges of research in time of emergency

® lLack of availability of French Red Cross teams, - delays in communicating field concerns and

caught up in the emergency coordinating research implementation.
e Modified decision-making chains to respond to =» difficulty finding adequate contacts to facilitate
epidemic priorities access for researchers to people, data and places.

e Rapid evolution of research needs and questions =» difficulty in keeping field concerns up to date and
throughout the health crisis anticipating the next relevant research questions.

Adapt to the rigid legal and ethical framework for research

® Issue of the management of Red Cross personal - delay in making data available for a use that Red
data for research purposes Cross lawyers are not used to.

® Complex drafting of research protocols and =» difficulty in formalizing and then integrating all
agreements between the research teams, the the needs and expectations of researchers and
French Red Cross teams and the Foundation operational staffinto a common roadmap.

® Long time for researchers to obtain opinions from =-» delay in starting research.
Ethics Committees.
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Lessons learned

1. Humanitarian and social actors must learn to transmit their research needs to
researchers for work and results useful for more effective action.

2. This implies a better understanding on the part of researchers of the institutional
constraints weighing on these organizations and of the need to identify common
objectives for exploiting the results.

3. Need to support and accompany researchers to obtain funding and to study the fields
of intervention of humanitarian and social actors.

4. Defend qualitative and empirical SHS approaches, underrepresented in the research
effort.

5. Fight against inequalities in research, by opening funding opportunities to researchers
and laboratories from countries in the South.
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Question

What are the main findings of your research on volunteering in epidemic
contexts, and how can they be useful to humanitarian organisations? / Quels
sont les principaux résultats de vos recherches sur le volontariat en contexte
épidémique, et en quoi peuvent-ils étre utiles aux organisations humanitaires ?

Dan Ferrand-Bechmann Annabelle Jaccard Hamed Seddighi Khoudia Sow
Sociologist, Professor  Clinical psychologist  Postdoctoral Researcher, Medical doctor and
Emeritus of the and doctorin Clinical Psychology and anthropologist, Regional Centre
University of Paris 8  psychopathology and Experimental for Clinical Management and
psychoanalysis Psychopathology Training of the Infectious

Department, University of Diseases, Fann Hospital in
Groningen Dakar
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Question

What are the added values and challenges of collaboration between researchers and
humanitarian organisations, and what advice would you give to improve this
collaboration? / Quels sont les valeurs ajoutées et défis de la collaboration entre
chercheurs et organisations humanitaires, et quels conseils donneriez-vous pour
améliorer cette collaboration ?

Dan Ferrand-Bechmann Annabelle Jaccard Hamed Seddighi Khoudia Sow
Sociologist, Professor  Clinical psychologist  Postdoctoral Researcher, Medical doctor and
Emeritus of the and doctorin Clinical Psychology and anthropologist, Regional Centre
University of Paris 8  psychopathology and Experimental for Clinical Management and
psychoanalysis Psychopathology Training of the Infectious

Department, University of Diseases, Fann Hospital in
Groningen Dakar



Contact us

Hamed Seddighi Khavidad
h.seddighi@rug.nl

Khoudia Sow
khoudiasow2@gmail.com

Virginie Troit
virginie.troit@fondation-croix-rouge.fr

Dan Ferrand-Bechmann
dan.ferrandbechmann@gmail.com

Annabelle Jaccard
annabellejaccard@gmail.com

Vincent LEGER
vincent.leger@fondation-croix-rouge.fr

Please give us your assessment on the event
https://forms.gle/yfSEANTSELLULA1{9
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