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Kind reminder:
During the session:

● Rename yourself: Full Name + Organization

● Mute your microphone

● Keep your video on. Switch off if low

connectivity

If you have questions to the speakers: 
● Ideally: Use the Q&A feature to ask your 

question

● Second option: Use the raise hand feature, 

the moderator will ask you to unmute 

yourself.

If you have IT questions:
● Ask your question in the chat, an 

administrator will help you.

Confidentiality statement and data 
protection
● Sessions will be recorded
● Participants commit not taking pictures of 

screen or  of other participants without 
permission

● If slides are posted on the shared screen, the 
speaker should inform the participants if 
they will receive the slides.



Purpose:

• Little is known on volunteers’ involvement in an epidemic response.

• Some studies have demonstrated the effectiveness of volunteer action in 
supporting epidemic response interventions.

• Others have highlighted the institutional, social and psychological factors 
that affect the well-being of those involved, as well as factors associated with 
resilience and post-event burnout.

• This roundtable invites scientists and practitioners to share reflections and 
research results on the benefits and challenges of volunteers’ involvement in 
the Covid-19 epidemic response across the RCRC movement
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“Social Science in time of emergency: how to adapt?” 
Vincent Leger, French Red Cross Foundation

Covid-19 and Volunteerism across the 

RCRC Movement



Programme:

1) Presentation of the French red cross Foundation's 
Covid-19 emergency research programme (15 mns)

2) Open discussion with the participants & the audience 
(60 mns)
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Our engagement with research: creating new spaces bridging

science and civil society organisations

An imperative: increased 
research in the field of social 
and humanitarian action

One purpose: general 
interest and common goods

Inclusivity and diversity in 
research

An approach :
co-construction

Our core value: participating in the transformation of 

humanitarian and social action through field research and an 

ethical approach
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3 priority research areas to innovate and find sustainable solutions
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Listening to the actors in the field

Collect questions and

needs with practitioners,

volunteers and

university students.

Transforms the needs into 

research questions

Structuring

programs of

search and select
the most researchers

relevant

Fragilities

& 

vulnerabilitie

s

Accompanying researchers

Building bridges with the

networks, mobilize networks, 

provide funding, support and 

expertise to researchers.

Disseminate results 

and contribute to 

change

Valuing and translating

results to raise 
awareness the academic 

world, the civil society, 

decision-makers and 

citizens.

Our mission
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Our programs on and 

with volunteers

1. Engagement as an important axis of research

2. To Improve connection between volunteers, organizations and research

3. Engagement as a driver of research and change

Volunteering in epidemic context – 10 research 

projects led by the Foundation based on WHO 

recommandations for social sciences

New processses for research in time of emergency

BENEVO’LAB : a new programme launched by French 

Red Cross / Foundation

Research needs & questions are driven by volunteers

One year team with a researcher 

Recommandations based on a scientific apporach

New opportunities

Academic 

volunteering

Science shops

RCRC Research Consortium (RC3) Flagship 

researches 

a. Volunteering and research – Global Forum 2023 

b. Heatwaves / led by IFRC Climate Center and IFRC 

GDPC



Social Science in time of emergency:

how to adapt?
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“ H o w  c a n  re s e a rc h  m a ke  a  d i f fe re n c e  o n  
v o l u n te e r i n g ? ”



The Foundation, between humanitarian and scientific actors

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - →
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The 3 main challenges

Challenges Objectives Solutions

Time Start research as 
soon as possible

New “flash calls” procedure with new decision-making 
mode for Governance

Quantity Support as much 
research as 
possible

Solicitation of scientists to undertake research for free 
(research apart from calls)
Mobilization of partners and donors

Prioritization of Covid research by the Foundation team

Quality Support research 
useful to 
operational staff

Focus on a cross-cutting theme

Consultation of IFRC and French Red Cross teams to
understand the field concerns
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Research needs of 

the French Red

Cross

A cross-cutting theme:
volunteer action in an epidemic context

International scientific priorities

WHO and Glopid-R network roadmap

on research priorities (February 2020,

Geneva).

Among the priority questions: What

are relevant, acceptable and feasible

approaches to support the physical

health and psychosocial needs of those

providing care to Covid-19 patients?

Essential concerns of 

the RCRC Movement

Volunteer action in 

an epidemic context
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First “flash” calls launched in March and May 2020

"Volunteers in an epidemic 

context: representations and 

dynamics around this 

essential player in the 

response to Covid-19" 

(launched twice)

Eligible territories: Metropolitan 

France and/or the most 

affected overseas territories

“Covid-19 in Africa: what role for 

volunteers for resilient action? »

Eligible territories: Burkina Faso, 

Burundi, Comoros, Ivory Coast, 

Cameroon, Guinea, Madagascar, 

Mali (resident researchers only), 

Mauritius, Niger (resident

researchers only), Senegal

“Fight against Covid-19: what social 

impact of health measures for the 

most vulnerable? »

Eligible Territories: Burkina Faso, 

Burundi, Ivory Coast, Cameroon, 

Metropolitan and Overseas France, 

Guinea, Haiti, Madagascar, Mali 

(resident researchers only), Niger 

(resident researchers only), Senegal
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Challenges of research in time of emergency
Adapt to operational needs
● Lack of availability of French Red Cross teams,
caught up in the emergency

→ delays in communicating field concerns and
coordinating research implementation.

● Modified decision-making chains to respond to
epidemic priorities

→ difficulty finding adequate contacts to facilitate
access for researchers to people, data and places.

● Rapid evolution of research needs and questions
throughout the health crisis

→ difficulty in keeping field concerns up to date and
anticipating the next relevant research questions.

Adapt to the rigid legal and ethical framework for research
● Issue of the management of Red Cross personal
data for research purposes

→ delay in making data available for a use that Red
Cross lawyers are not used to.

● Complex drafting of research protocols and
agreements between the research teams, the
French Red Cross teams and the Foundation

→ difficulty in formalizing and then integrating all
the needs and expectations of researchers and
operational staff into a common roadmap.

● Long time for researchers to obtain opinions from
Ethics Committees.

→ delay in starting research.
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1. Humanitarian and social actors must learn to transmit their research needs to 
researchers for work and results useful for more effective action.

2. This implies a better understanding on the part of researchers of the institutional 
constraints weighing on these organizations and of the need to identify common 
objectives for exploiting the results.

3. Need to support and accompany researchers to obtain funding and to study the fields 
of intervention of humanitarian and social actors.

4. Defend qualitative and empirical SHS approaches, underrepresented in the research 
effort.

5. Fight against inequalities in research, by opening funding opportunities to researchers 
and laboratories from countries in the South.

Lessons learned
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What are the main findings of your research on volunteering in epidemic
contexts, and how can they be useful to humanitarian organisations? / Quels
sont les principaux résultats de vos recherches sur le volontariat en contexte
épidémique, et en quoi peuvent-ils être utiles aux organisations humanitaires ?

Question
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What are the added values and challenges of collaboration between researchers and 
humanitarian organisations, and what advice would you give to improve this 
collaboration? / Quels sont les valeurs ajoutées et défis de la collaboration entre 
chercheurs et organisations humanitaires, et quels conseils donneriez-vous pour 
améliorer cette collaboration ?

Question

R C 3  LO N G  N I G H T  O F  R E S EA R C H
2 3  M A R C H 2 0 2 3

Hamed Seddighi
Postdoctoral Researcher, 
Clinical Psychology and 

Experimental
Psychopathology

Department, University of 
Groningen

Khoudia Sow
Medical doctor and 

anthropologist, Regional Centre 
for Clinical Management and 

Training of the Infectious 
Diseases, Fann Hospital in 

Dakar

Dan Ferrand-Bechmann
Sociologist, Professor 

Emeritus of the 
University of Paris 8

Annabelle Jaccard
Clinical psychologist

and doctor in 
psychopathology and 

psychoanalysis



Contact us

Hamed Seddighi Khavidad
h.seddighi@rug.nl

Khoudia Sow
khoudiasow2@gmail.com

Virginie Troit
virginie.troit@fondation-croix-rouge.fr

Dan Ferrand-Bechmann 
dan.ferrandbechmann@gmail.com

Annabelle Jaccard 
annabellejaccard@gmail.com

Vincent LEGER
vincent.leger@fondation-croix-rouge.fr

Please give us your assessment on the event 
https://forms.gle/yfSEANTsELLULA1j9
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